
September Tip

Chart Flow in the Physician
Office Practice
This section will feature a handy tip, some advice or a suggestion submitted
by a staff member of one of our physician insureds that makes working in
the office practice setting a little easier for them. If you are interested in
sharing what works at your practice or facility, let us know and we may
share it with your colleagues in a future issue. Our number is 1-866-Rx4-
RISK.

Has a chart ever been filed before a physician returned a patient’s phone
call – resulting in the patient never being called? Has a staff member ever
taken a chart from the nurse’s desk before the nurse had an opportunity to
phone in a prescription refill to the pharmacy – resulting in the prescription
not being refilled in a timely manner?

If this is a common scenario in your practice, here’s a tip:  

Create actual “red flags” that any physician or staff member can affix to the
outer chart indicating “Do Not File.”  The red flag could also indicate why the
chart is not to be filed, such as “Do Not File – Dr. Smith to return patient’s
call on 8/7/08.”  Although not a substitute for other chart flow tools, such as
out guides for the file cabinet or room, it’s another safety net to ensure that
the chart is not filed before a physician or another staff member completes
their important task. Give it a try – see if it works for your practice!v

This material is not to be construed as establishing professional practice standards or providing
legal advice. Compliance with any of the recommendations contained herein in no way
guarantees the fulfillment of your obligations as may be required by any local, state or federal
laws, regulations or other requirements. Readers are advised to consult a qualified attorney or
other professional regarding the information and issues discussed herein, and for advice
pertaining to a specific situation.

September 2008

746 Alexander Road, PO Box 5322, Princeton, NJ 08543-5322 www.PrincetonInsurance.com
Risk Review • September 2008 • Page 1

Vice President of Healthcare Risk Services
Tom Snyder x5852

Manager, Healthcare Risk Services
Phyllis DeCola x5897

Phone: 609.452.9404

www.RiskReviewOnline.com

We welcome your feedback, comments and suggestions. Please feel free to contact us if
you have a question or to send us your ideas for improving this site.


